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TN THE CLAIMS : 

Pleuse substitute the fallowing claims for the $ame-n umbered claims in the application: 

1 . (Currently Amended) A computer implemeniable system for allocation and pricing of 
classified resources ol'a web server farm to customers by a resoiuce cenicr comprising: means 
for providing differcnl levels of service by dynamically allocating and pricing said resources 
based on customers* changiny needs, and their willingness to pay for different service 1evels[[ Jl; 
means enabling the customers to provide price and service level related inputs to their respective 
software-based aaents: and means for said software-based apen ts repre$entin^ customers to 
monitor the usage of resources allocated to them and the levels of service beina obtained. 
wherein said allocatioji occurs using a dynamic negotiation between said customers and said 
resource center, wherein said dynamic negolialion comprises any of: 

said customers requesting said resource center to acquire and release resources at any 

time; 

said resource c^snter conducting an auction of all available resources in a shared resource 
pool at predetermined intervals to determine said allocation and pricing of said resources for a 
subsequent time interval; and 

said resource center publishing said prices at which said resources of said shared resource 
pool can be acquired or released by said customers, whereby said customers use said prices for 
detemiining whether to request releasing or acquiring said resources, 

wherein said al locating of said resources comprises transferring^ by said resource center, 
said resources from ond customer to another customer, 

wherein said dj namically allocating and pricing resources is accomplished through 
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mutual on-line negotiations between said customers and said resource center through electronic 
communications, aad 

wherein said mutual online negotiations takes place between software-based agents 
representing said customers and said resource center [[.]] , and 

wherein each class of resources has some units dedicated to specific customers with 
remainintj units being dynamically al located to customers bv the resource center. 

2. (Canceled). 

3. (Previously Prx;scnted) The system as claimed in claim 1 , wherein said means 
comprising: 

a mechanism for conducting an online auction of said resources by the resource center in 
case of non-availabilily of adequate idle resources to meet a customer request followed by re- 
allocation of said resources to said customers, updating of billing information and pricing based 
on the results of the auction of resources; 

a mechanism for conducting an online auction of resources at pre-spccificd intervals of 
time followed by re-allocation of said resources to said customers, updating of billing 
information and pricin^j based on results of tlie auction of resources; and 

a mechanism fcr publishing the current prices for each class of resources at any point of 
lime and means for updating the current prices dynamically based on requests tor release or 
acquisilion of resources by customers, followed by updating of billing information, 

the arrangement being such that said mechanisms operate either individually or together 
in any combination of at least two mechanisms depending upon the requircment, 
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4. (Canceled). 

5. (Currently Amended) The system as claimed in claim 1, further including, 

means onablin.ij th e cugtomoffl to provid e price and r>orvioc le ve l rolatod inputo to thoir 
roopoctivo s oftwar e- basod Qgonto» 



r e ooufooQ allocated to tfa e m and th e l e v e ls of sorvicQ being obtainod^ and 

means for said software-based agents representing customers to use said inputs trom said 
customers and said usage and/or said levels of service being obtained to dynamically determine 



resources at various prices. 

6. (Previously Presented) The system as claimed in claim 3, wherein said current prices 
comprise the current pjice at which resources are allocated to customern, the new price that 
would prevail if specified units of resources are released by customers and the new price that 
would prevail if specified imits ofresources arc acquired by the castomers, 

7, (Canceled), 

K. (Previously Presented) The system as claimed in claim 1 , wherein said resources in a 
resource center includes servers, storage media, software applications and bandwidth ol' 
communication link comccting said servers center to a network, 
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9. (Currently Amended) A method for allocating and pricing classified resources of a web 
server &rm to customt^ by a resource center comprising providing different levels of service by 
dyiiainically allocaiinj; and pricing said resoiirces based on said customers' changing needs, and 
their willingness io pay for different service levels! IJ I ; enabling the customers to provide t?rice 
and service level related inputs to their respective software-based agents: and enabling said 
software-based apents representing customers to monitor the usage of resources allocated to 
them and the levels of service being obtained- wherein said allocating occurs using a dynamic 
negotiation between said customers and said resource center, wherein said dynamic negodalion 
comprises any of: 

said cujstomers requesting said resource ctmter to acquire and release resources at any 

time; 

said resource center conducting an auction of all available resources in a shared resource 
pool at predetermined intervals to determine said allocation and pricing of said resources for a 
subsequent time interval; and 

said resource center publishing said prices at which said resources of said shared resource 
pool can be acquired or released by said customers, whereby said customers use said prices for 
determining whether to request releasing or acquiring said resources, 

wherein said allocating of said resources comprises Imnsferring, by said resource center, 
said resources from one customer to another customer, 

wherein said dynamically allocating and pricing resources is accomplished through 
mutual on-line negotiations between said customers and said rest^urce center through electronic 
communications, and 
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wherein said mutual online negotiations liikes pkce between software-based agents 
representing said customers and suid resource center[[J]a.and 

wherein each class of resources has some units dedicated to specific custoiTiers with 
remaining units being dynamically allocated to customers by the resouree center. 

10. (Canceled). 

1 1 , (Previously Presented) Ihe method as claimed in claim 9, further comprising 
conducting an online auction of said resouices by the resource center in case of non- 
availability of adequate idle resources to meet a customer request followed by re-allocation of 
said resources to said customers, updating of billing information and pricing based on the results 
of the auction of resources* 

conducting an imline auction of resources at pre-specified intervals of time followed by 
re-allocation of said resources to said customers, updating of billing information and pricing 
based on results of the auction of resources, and 

publishing the current prices for each class of resources at any point of time and means 

I for updating the current prices dynamically based on requests for release or acquisition of 

I 

1 resources by customers, lullowed by updating of billing information, 

the arrangement being such that said steps operate either individually or together in any 
combination of at least two steps depending upon the requirement 



12. (Canceled). 
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13. 



(Currently Amcjnded) The method as claimetl in claim 9, fiirther including. 



e noblittg th e oiiatomoro to provtdo prioo and s e rvic e l e v e l r e lat e d input s to th e ir r e op e otivo 
s oftwar e - based ag e nts. 

onabling Raid aottworo boood agonto ropro se nting cu s tom e rti to momtor th e usng e ^' 
r e sourc e s ollooated to di e m and th e l e v e ls of servio e b e ing ob tained., and 

enabling said <50 Aware-based agents representing customers to use said inputs from said 
customers and said usr^e and/or said levels of service being obtained to dynamically determine 
when lo request the sc^llware agent representing the resource center for acquiring or releasing 
resources at various prices, 

14. (Previously Presented) The method as claimed in claim 1 1, wherein said current prices 
comprise the current price at which resources are allocated to customers, the new price that 
would prevail if specif ied units of resources arc released by custoniers and the new price that 
would prevail if specified units of resources are acquired by the customers. 

15. (Canceled). 

16. (Previously Presented) The method as claimed in claim 9, wherein said resources in a 
resource center includes servers^ storage media, software applications and bandwidth of 
communication link coimecting said servers center to a network. 

17. (Currently Amended) A a^mputer program product comprising computer readable 
program code stored on computer readable storage medium embodied therein for enabling 
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allocation and pricing of classified resources of a web server farm to customers by a resource 
center characterized iii thai, il includes a computer readable program code configured for 
providing ditTerent le^'els of service by dynamically allocating and pricing said resources based 
on customers' changing needs, and their willingnesiii to pay for different service 
levelsmi xomnuter readable program co de rj-infi puted for enabling the customers to provide 
price and service level related inputs to their respective software-based agents: and computer 
readable program code configured for enabling said software-based aaents representing 
customers to monitor the usage of resources allocated to them and the levels of serv ice being 
obtained, wherein said allocation occurs using a dynamic negotiation between said customers 
and said resource center, wherein said dynamic negotiation comprises any of: 

said customers requesting said resource center to acquire and release resources at any 

time; 

said resource center conducting an auction of all available resources in a shared resource 
pool at predetermined intervals to determine said allocation and pricing of said resources for a 
subsequent time interval; and 

said resource c^inler publishing said prices at which said resources of said shared resource 
pool can be acquired or released by said customers, whereby said customers use said prices for 
determining whether to request releasing or acquiring said resoiu-ces, 

wherein said allocating of said resources comprises transferring^ by said resource center, 
said resources from one customer to another customer, 

wherein said ct>mputer readable program code is configured for dynamically allocating 
and pricing resources is accomplished through mumal on-line negotiations between said 
customers and said resource center through electronic communications, 
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wherein said itiulual online negotiations lakes place between software-based agents 
representing said customers and said resource centcrll.l L and 

wherein each class of resources has some units dedicated to specific customers with 
remaining unite being dynamically allocated to customers by the resource center. 

18, (Canceled). 

19. (Previously Presented) The computer pu>gram product as claimed in claim 17, further 
comprising: 

computer readable program code configured for conducting an online auction of said 
resources by the resouice center in case of non-availabiHty of adequate idle resources to meet a 
customer request followed by re-allocation of said resources to said customers, updating of 
billing information and pricing based on the results of the auction of resources; 

computer readable program code configured for conductbg an online auction of 
resources at pre-specif ed intervals of time followed by re-allocation of said resources to said 
customers, updating of billing information and pricing based on results of the auction of 
resources; and 

computer readable program code configured for publishing the current prices for each 
class of resources at any point of time and means for updating the current prices dynamically 
based on requests for release or acquisition of resources by customers, tbi lowed by updating of 
billing information, 

the arrangement being such that said computer readable program code means operate 
either individually or together in any combination of at least two computer readable program 
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codes depending upon the requirement. 
20* (Canceled). 

21 . (Currently Amended) The computer program product as claimed in claim 1 7, further 
including, 

comput e r r e adabl e prognmi oodo oonfigur e d for enabling th e customers to provide price 
and riervico lovol rolatdd inputo to their r e iip e ctiv e softwar e- bas e d ag e nts, 

comput e r readiibl e program ooJo uunligitn^d ibf acild aolYware - boaed - ag e nts r e pr e aonting 
custom e rs to monitor th e UGag e of r e sourc e s allcmat e d to them and th e l e v e lr i orfierviu e b e ing 
obtain e d, and 

computer readable program code configured for said software-based agents representing 
customers to use said inputs i'rom said customers and said usage and/or said levels of service 
being obtained to dymdnically determine when to request the software agent representing the 
resource center for acquiring or releasing resources at various prices. 

22. (Previously Presented) The computer program product as claimed in claim 19, wherein 
said ciurrcnt prices comprise the current price ai which resources are allocated to customers, the 
new price thai would prevail if specified units of resources are released by customers and the 
new price that would prevail ifspecified imits of resources are acquired by the customers, 

23. (Canceled), 
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24. (Previously Pf<^sented) I'he computer program product as claimed in claim 17, wherein 
said resources in a resource center includes servers, storage media, software applications and 
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